
851 Oakwood Street
OJai, CA 93023

June 4, 2010

Federal Communications Commission
Media Bureau

445 12 th Street S.W.
Washington, D.e. 20554

Dear Sir or Madam:

The nearest Time Warner Cable office is 44 miles round trip from my house in a city
called Ventura. There is absolutely no phone number available to the public for that
oflice. On several occasions when I went in I asked for a number and was told there was
none. This is ridiculous, but only one of several ridiculous things that Time Warner
imposes on the customer.

I ordered two small HD cable boxes from someone (Time Warner) in a foreign country
who told me they would put it in the order. The delivery person brought two large HD
recording cable boxes with 'free' recording for three months. Told the delivery person I
didn't want, nor did I ask for recording cable boxes. He told me that was all they had and
I had to go to the Ventura office to see if they had small cable boxes without recording.

I made the 44-mile trip twice to see if the small, non recording cable boxes were in; the
first time r left my phone number for a call back when the boxes were in. but received no
call. I went in the second time and got them. I was also charged for not bringing in the
old boxes (had no way of knowing if they were going to have the small boxes). That
made three trips of a total of 66 miles.

There should be a local office in Ojai (at least several days weekly); there should be a
Ventura Office phone number available to the public; if Time Warner does not have the
correct equipment, they should be responsible for bringing out the correct ones (in a
timely manner) when they get them in.

SincereIy yours,

G.e. Grinnell
cc: Time Warner Cable Inc; Mayor Steve Olsen of OJai, CA



KEN LEGLER
TEXAS HOUSE OF REPRESENTATIVES

District 144

June 7, 2010

The Honorable Julius Genaehowski
Chainnan
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: MB Docket No. 10-56

Dear Chaimlan Genachowski:

Received & Inspected

JUN 10ZOIO

FCC ivlail Room

CAPITOL OFFICE:
E2.304

P.O. Box 2910
Austin, Texas 78768-2910

Phone: (512) 463-0460
Fa" (512) 463-0763

DISTRICT OFFICE:
1109 FairOlont P3rkway

Pasadena, Texas 77504

Phone: (281) 487-8811\
Fax: (7D) 944-101H

As a member of the Texas state legislature, I have taken special interest in the proposed
joining of Comeast and NBC Universal. I would like to take a moment of your time to share
my thoughts with the Commission and to advocate for approval.

I represent Texas 144'" District, comprised of about 133,000 people. Not only am I a member
of the Texas House of Representatives, I also am a small business owner, which means 1 am
familiar with Corneast as an excellent service provider. Additionally my son is a technician
for Comcast.

I did not know, however, what a dedicated community partner Comcast is to Houston's
philanthropic organizations. Comcast's partnership with Big Brothers/Big Sisters of Houston
matches its employees with "littles" to provide mentonihip and guidance to our young people.
I have been - and remain - impressed by the difference Comcast is making as ajobs and
service provider and by being an engaged member of our community.

I hope this letter makes clear my positive impression of Comcast and its lasting influence on
my cOll..'itituents. [ urge you to consider this information as you review its transaction with
NBC Universal.

Sincerely,

I!-- 14 L
Rep Ken Legler
District 144
Texas House of Representatives
1109 Fairmont Parkway
Pasadena, TX 77504

CC: Commissioner Michael .T. Copps
Commissioner Robert M. McDowell

Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker

COMMlTTEF ON ENVIRONMENTAL REGULATION. COMMITTEE ON HUMAN SERVICES

Email: DISTRICTI44.LFGLER@I:I0USE.STATE.TX.US . Online: WWW.HOUSE.STATE.TX.US



BOROUGH OF
FRANKLIN PARK

2344 WEST INGOMAR ROAD, PITTSBURGH, PA 15237-1619
PHONE (412) 364-4115 FAX (412) 366-4406

E-MAIL ADDRESS: email@frankJinparkborough.us

The Honorable Julius Genachowski, Chairman
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: MB Docket No. 10-56

Dear Chairman Genachowski:

June 2,2010

ReceIved &. Inspected

JUN 10Z010
FCC Mail Room

I am writing this letter on behalf of Franklin Park Borough, Allegheny County, Pennsylvania. As Borough
Manager I interact closely with Comcast on a continuous basis. I find the Company to be a good corporate
partner to our community.

Situated northwest of Pittsburgh, Pennsylvania, Franklin Park is a growing suburb with a commitment to
making our Borough an outstanding place to raise a family. As such, we host many annual events and
activities designed to bring our neighbors together and foster a sense of community. Comcast has
demonstrated its commitment to our community by supporting the annual Franklin Borough Community
Day and our Scholarship Golf Outing for many years. These events are important to our residents and are
part of our commitment to making the Borough a superior place in which to work and live.

Comcast provides quality cable, telephone and high-speed Internet services to Franklin Park borough
residents. These offerings are an important resource to our families, students and business owners who
need them for enjoyment and business purposes. Also, Comcast provides free cable service to five borough
facilities.

Franklin Park Borough is very pleased with the relationship we have with Corneas!. Based on the above, I
ask the FCC to act in favor of the Comcast and NBC Universal partnership.

Sincerely,

{i~~
Ambrose Rocca, Manager
Franklin Park Borough

CC: Commissioner Michael J. Copps
Commissioner Robert McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
Borough Council & Mayor
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612 Ea:llt Depot Avenue, Knoxville, TN 37917
865) 524-0795 - bsalesky@knoxvilleopera.com-www.KnoxvilleOpera.com

June 1, 2010

Chairman Julius Genachowski
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
Federal Communications Commission
445 12th Street SW
Washington, DC 20554

Re: MB Docket No. 10-56

Dear Chairman Genachowski and Commissioners:

Thank you for the opportunity to submit comments regarding the proposed combination of Comcast
and NBC For many years, Comcast has partnered with Knoxville Opera in our efforts both on and off
the stage to make our community here in East Tennessee a better place to live. Our organization's
positive engagements with Comcast in regards to arts education and outreach provide compelling
reasons to write today in support of the company's efforts to combine with NBC

Knoxville Opera just ended its regular season in which we performed to critical acclaim Gilbert and
Sullivan's effervescent The Pirates of Penzance and the sublime classics Lucia di Lammermoor by
Donizetti and The Barber ofSeville by Rossini. As pleased as we are with this season's performances,
we are just as proud of our efforts off the stage. With Comcasfs support, we engaged countless
numbers of children through interactive music education programs in elementary, middle and high
schools, and exciting and informative student dress rehearsals for middle and high school students. In
addition to partnering with us to provide these educational programs to kids, Comcast has been
instrumental in promoting our Knoxville Opera Rossini Festival Italian Street Fair - voted the city's
"Best Festival" - which annually enthralls 25,000-70,000 as downtown Knoxville is transformed into a
backdrop for nine hours of opera and jazz, classical and ethnic music, modern and folk dance, artisans
and food vendors.

Comcast is an invaluable partner to Knoxville Opera and our community. Their passion for
entertainment that educates is palpable and would make a welcome addition to the ethos of NBC
Universal. I am hopeful these comments are helpful to your review of the proposed combining of
Comcast and NBC Thank you for your time and consideration.

Sin Iy yours,
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Chairman Julius Genachowski
Commissioner Michael J. Copps
Commissioner Robert M. McDowell
Commissioner Mignon Clyburn
Commissioner Meredith Attwell Baker
Fcdcral Communications Commission
445 12th Street SW
Washington, DC 20554

RE: MB Docket No. 10-56

Dear Chairman Genachowski aJld Commissioners:

I am writing to highlight the significant contributions that Comcast is making to
Maryland communities like ours as you review the compaJ1Y's proposed joint
venture with NBC. Tbelieve Comcast's track record shows the joint venture
will help the Delmarva Peninsula and all the other local communities they serve.
As Comcast has grown, it has shared its success with Salisbury and Wicomico
Counties. helping local businesses thrive even during tough times.

Thc Salisbury Area Chamber of Commerce, as the voice of the business
community. has taken the lead in advocating for our region before the local,
county and state governments. Our Chamber and its 825 member companies
with over 12,000 employees are an active force in our region. We also take our
commitment to the quality oflife within our area very seriously. We are
involved in roadway beautification, community improvement, workforce
dcvclopment aJld support of public and private educational institutions.
Comcast has always been a supportive partner in our efforts.

In addition, Comcast has sponsored several Chmnber events including thc
annual Salisbury Festival, the largest festival in Wicomico County, drawing over
25,000 people for three days of activities. Local executives also serve on
several of our committees and are integral to the work of the Chamber. In fact,
Comcast Spotlight Manager Ernie Colburn will serve as the Chamber's
President next year.

Comcast' s services allow businesses to hook up to fast broadband service and
reach out to their local target markets through effective commercial placements
on cable TV. Despite the rural nature of our area, our businesses cm compete
globally thmks to the support of Comcast business services. Comcast also

SERV1NG ALL OF W1COM1CO COUNTY

www.salisburyarea.com
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employs over 4,500 people in Maryland, many of them in the Wicomico County
area.

C:01l1cast has woven itself into the fabric of Salisbury and Wicomico Counties
and its employees are dedicated to improving the quality ofliving in our
cOlllmunity. I strongly believe that the new Comcast venture will allow the
company to continue serving Maryland communities in the same tradition.

I thank you for your consideration.

Sincerely,

4a~/c;:&t!he(~
BradleyA~l~o
Executive Director

SERVING A I.I. OF WICOMICO COUNTY

www.salisburyarea.com


